
Only watches marked “Water Resistant”, or indicated as such, should be 
permitted to be exposed to moisture.

Only a CWLG authorized technician should attempt to open or service the watch 
including changing the battery.

CWLG watches featuring calendars allow the date to be advanced.  
This is done by pulling the stem outward halfway, then turning clockwise. 

Note: Calendar setting should only be performed when the time showing is after 
3 a.m. and before 9 p.m.

Some watches feature a screw down crown. Before the time of day can be set, 
the crown must first be released by turning it counter-clockwise. After setting, 
the crown should be closed by pressing in while turning it clockwise until it is 
completely screwed down. Doing so, will help to ensure the water resistance 
and function of your watch.
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TO RETURN WATCH FOR SERVICE:

Write a letter explaining the service needs of your watch. Include an address for return 
shipping, a contact phone number, and e-mail address if possible.  Enclose a copy of 
your receipt, and a check or money order made payable to CWLG for $15.00 (U.S.) to 
cover shipping, handling, and insurance, within the continental United States*. Labor and 
parts required for repairs covered by warranty are provided free of charge. Please expect 
service to take four to seven weeks.  Please allow at least three weeks after delivery be-
fore inquiring regarding the status of your repair. All costs including shipping, handling, 
taxes in connection with service or repair work are the responsibility of the customer. 

Please protectively package and ship the watch to**:
CWLG, Service Department, 3301 North 29th Avenue, Hollywood, FL 33020

Thank you for selecting from the luxurious collection of CW watches.

CWLG provides a two year Worldwide Limited Warranty solely for defects in 
manufacturing.  This warranty excludes excessive wear and tear and/or damage 
resulting from misuse, abuse, moisture or water damage (except as provided by watch 
specification), or tampering to the watch.  Under no circumstances will CWLG be 
responsible for consequential damage resulting from the misuse of this product.

This warranty is only valid at CWLG or any authorized CWLG service center for two 
years (from the date of purchase).  Unauthorized repair or service will void this 
warranty. If the exact model is unavailable, CWLG reserves the right to replace your 
watch with a similar watch of equal or grater value.

Flaking or discoloration of plated watches, leather straps, stones and crystals are expressly excluded from 
coverage under this warranty. Coverage is based upon inspection and the sole determination of  CWLG.

* Outside the continental United States, email for instructions and costs
** Use of a traceable form of delivery service is recommended 

(a signature will be required for return delivery)


